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LOUNGE WARRANTIES

PRODUCT WARRANTY

FABRIC
PROTECTION

A C C I D E N TA L  S TA I N S  &  D A M A G E
所 有 污 损 和 意 外 损 坏 ,  包 含 3 年 产 品 质 保

FURNITURE PROTECTION YOU CAN COUNT ON
值得您信赖的家具保护
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质保范围*

意外污渍

食物污渍 l

饮料污渍 l

意外损伤

破口、划伤、撕裂 l

布料

*请详见产品质保条款和条件。发生污损或损伤后5天内，必须向Guardsman提出质保下的索赔要求。

我们的商品附带无法根据当地的消费者保护法被排除在外的质保。若发生重大故障，您有权更换商品或获得退款，在发生任何其他合理预见
的损失或损坏的情况下，您有权获得赔偿。如果商品未能达到可接受的质量且发生的故障不构成重大故障，您也有权要求修理或更换商品。

Excellence in Furniture Care Since 1915

产品质保
3年产品质保
•	 通过Guardsman免费专线电话提供免费专业建议，指导您如何处理意外 

污渍或损伤。
•	 免费上门服务，由专业技术人员为您去除任何质保范围内的污渍或损伤*。
•	 如果质保范围内的意外污渍无法去除，或损伤处无法修复，Guardsman 

会安排免费为您更换受损部分的原始布料*。

Guardsman Australia Pty Ltd 
13 Columbia Way, Norwest Business Park 
Baulkham Hills, NSW 2153

Singapore: 8006 163 072 
Malaysia: 1800 805 351
info@guardsmanaustralia.com		
guardsmanaustralia.com



COVERAGE*

ACCIDENTAL STAINS

Food stains l

Beverage stains l

ACCIDENTAL DAMAGE

Rips, Cuts, Tears l

FABRIC

*�Please ready Product Warranty terms and conditions for details. Guardsman must be notified of a claim under this warranty 
within five days of the stain or damage occurring.

Our goods come with guarantees that cannot be excluded under your local Consumer Law. You are entitled to a replacement 
or a refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount 
to a major failure.

When you invest in new furniture, you want 
to keep it looking great as long as possible.
Purchasing the Guardsman Fabric Protection including 3 Year Product 
Warranty helps you protect your new fabric upholstered furniture from 
accidental food and beverage stains and accidental damage, giving 
you peace of mind assurance.

No protector will make your fabric 100% stain proof but with 
Guardsman including the 3 Year Product Warranty, there is no better 
way to care for your furniture.

GUARDSMAN FABRIC PROTECTOR
Treatment of your upholstery with Guardsman’s technologically 
advanced protector includes Ultrafresh – an antimicrobial protection 
for a fresher, healthier and cleaner home environment.

The Guardsman Fabric Protector will not change the look, feel or 
breathability of your fabric. It has a unique wicking effect which coats 
the fibres of your fabric upholstery to block stains.

THE WARRANTY OFFER
3 Year Product Warranty
•	 Free professional advice on how to handle an accidental stain or 

damage via a Toll Free phone number.
•	 No charge for home visits by a professional technician to remove 

any covered stains or damage*.
•	 If accidental stains or damage which are covered cannot be 

cleaned or repaired, Guardsman will arrange for the affected area 
to be replaced in the original fabric at no cost to you *.

F U R N I S H  F E A R L E S S L Y 
with a Guardsman® Fabric Protection Warranty and enjoy the 
beauty and comfort of your new fabric furniture longer.

当投资新家具，您会希望它能持续保持如新。
购买Guardsman织物保护剂将包括3年有效的质保，能保护您的家具免于意外

的食物或饮料污渍和受损，给您最安心的保障。

没有任何织物保护剂能100%保证布料不受污损，但Guardsman产品随附3年有

效的质保，没有其他方法能提供更佳的保护。

GUARDSMAN  织物保护剂
使用技术先进的Guardsman织物保护剂来护理您的精致家具，它采用

Ultrafresh抗微生物技术，让您享有一个更为清新、健康、干净的居家环境。

Guardsman织物保护剂不会改变家具布料的外观、触感或透气性，它独特的毛

细效应能保护您的布料免于污渍。


